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DESCRIPTION OF CPNI OPERATING PROCEDURES AND POLICIES 

Teleserve Communications, Inc. (“Teleserve”) maintains the security of CPNI.  
Teleserve has security measures in place to protect this data from improper verbal 
requests for data via personal contacts with Teleserve’s customer care.  Teleserve has 
procedures in place that allow only customers of record obtain specific call detail 
information.  Teleserve’s employees have been trained in the proper use of CPNI, and the 
company will enforce strict disciplinary measures for employees that misuse or 
mishandle CPNI.  Teleserve does not provide CPNI to any third parties and does not sell 
CPNI. 

 

 

 

 


